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The needs Analysis: Why We Need it, and How to Conduct One

English has become the primary language of correspondence in a number of fields, including education
and medicine, yet surprisingly few analyses of the English needs of professionals in various fields have
been conducted. The void in Japan is especially prominent. The presenter will first introduce the concept of
the needs analysis, and describe the issues involved in the planning and execution of a needs analysis.
Following this, the presenter will introduce a study conducted over the past three years to ascertain the
English-language needs of doctors and nurses working at five different hospitals in Kagawa prefecture.
Both quantitative (questionnaires) and qualitative (interviews) methodology were employed. Findings from
this study are now being used to inform the design of English courses as well as in-service English
education programs for working doctors and nurses. Attendees will be invited to share their views on needs
analyses as well as the perceived needs of the students in their particular teaching contexts.

HBE2ER
The Importance of Register in Communication Strategies

Pragmatic knowledge consists of the possession of an adequate awareness of the social rules of speaking.
In this context, it has been found that without planned support to maximize pragmatic development,
learners are prone to pragmatic failure. Moreover, the acquisition of situational knowledge coupled with
the ability to linguistically shift from one style (register) into another, according to interlocutors' status and
the extent of imposition, are both extremely important for EFL learners. However, this is not always easy
for students to acquire and simply telling a student "this is what we say to be polite” is not enough because
of differing cultural concepts of politeness and face.
This presentation describes the preliminary findings on students’ ability to recognize situational context
and adapt the register of language used accordingly. In this study, the focus was on students’ use of
communication strategies in different situations that would require a pragmatic shift in politeness. Two
university classes participated in this study: one class was composed of 12 higher level students while the
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other class consisted of 20 lower level students. It was found initially that while students in both classes
had some awareness of register they were unable to adapt their language to the situation. However, as the
semester progressed, students’ awareness of the importance of situational context increased, as did their
attempts to alter the register of language used.

1=
F¥3% 1 : Can Conceptual Metaphor help us teach Linguistic metaphor?

Metaphor is problematic for second language learners, causing significant misinterpretations and false
conclusions, yet little is known about how to teach it. Some researchers have suggested using
awareness-raising strategies or increasing the size of SLL's lexicons. However, these approaches do not
mitigate against the effect of cultural background, or help students deal with a broad range of figurative
language. Conceptual metaphors, as set out by Lakoff and Johnson, have been shown to underpin a large
proportion of figurative language. For example, the conceptual metaphor, PROGRESS IS FORWARD
MOTION motivates the linguistic metaphor in "the project has ground to a halt". The study presented here
therefore explored whether conceptual metaphor can be used to help students deal more effectively with
linguistic metaphor. After completing a pre-test, an experimental group was introduced to five conceptual
metaphors and trained to use these to help find and interpret linguistic metaphors. A control group was
given reading exercises unconnected to figurative language. Finally, both groups were given a post-test.
Analysis shows that learning conceptual metaphors using an awareness-raising approach for a short time
has a limited effect, with factors such as L1 influence also proving problematic. Continuing research in this
area will focus on using more structured training with illustrations and mnemonic devices, and this
presentation will give a preview of this.
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