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(D Student Perceptions of Pre-University English Language Learning:
Satisfaction and Areas for Development

This study examines Japanese university students’ satisfaction with their pre-
university English education. It aims to identify strengths and weaknesses in the
system and how student perceptions align with the Japanese Ministry of Education,
Culture, Sports, Science and Technology (MEXT) English education goals, which
include promoting communicative language teaching (CLT).

Despite MEXT’s reforms to improve English proficiency, Japan’s international
English proficiency rankings remain a concern. This study explores students’ views
on their education within this context. A questionnaire was administered to over 100
second-year university students to gather data on their satisfaction and experiences
in elementary, junior high, and senior high school English classes. While 67% of
students reported satisfaction, concerns were noted. There was a perceived lack of
speaking opportunities in class (42%) and limited immersion experiences, despite
MEXT's promotion of CLT. Furthermore, only 17% reached the MEXT target of Eiken
Grade 2. Cram schools played a significant role, with 44% of students reporting they
learned more English there than in regular school.

Students’ satisfaction levels present a complex picture. While generally positive,
the findings point to areas needing improvement to better align with MEXT goals,
particularly regarding communicative skills development and addressing the role of

supplementary education.

©@ What We Talk About When We Talk About Empathy

Empathy is a much-researched topic in many disciplines, including medicine,
psychology, and education. However, there has been little agreement on how empathy
should be defined and measured. This presentation will first review research on
empathy to describe this construct as consisting of multiple dimensions, both
affective and cognitive. Next, the presenter will describe a study-in-progress
exploring which dimensions of empathy--affective or cognitive--are triggered most
when students read English-language haiku. Fifty-six third-year Medical students
participated in this study.

Results show that students could understand the emotions elicited by the haiku
slightly, but not significantly, better than they could feel these emotions, indicating
that cognitive empathy was more involved. Interesting gender differences were also
observed, which may be closely linked to the content of haiku. English-language
haiku may serve as a useful way for Japanese students to exercise their empathy

“muscles” to help prepare them for intercultural communication.



@ A Japanese Student’s IELTS Preparation Experience ?
A Case Study of an Intensive Workshop

This case study examines the impact of a redesigned intensive IELTS workshop
on “Miki”, a 22-year-old 4th-year Japanese medical student aiming for overseas study.
Miki, with extensive prior English learning, participated in workshops featuring a
new format: dedicated weekend sessions for Speaking and Writing, replacing a
concurrent skills approach. Through a reflective questionnaire and semi-structured
interview, her experiences and preferences were explored.

Miki reported a preference for the skill-focused format, mentioning enhanced
concentration, frequent targeted practice with varied instructors, valuable peer
learning through shadowing, and the acquisition of self-assessment skills. She
specifically praised the detailed feedback in both Speaking and Writing, as well as
the practical self-study tools introduced. Miki offered constructive suggestions for
improvement, including offering courses on the medical campus, increasing session
frequency during breaks, and incorporating homework tasks.

Her recommendations for future courses include tools for retaining spoken
output. This analysis of a learner’s experience provides insights into the perceived
benefits and challenges of skill-focused intensive IELTS preparation while offering

practical implications for course design and delivery.
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